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AIS Healthcare earns URAC accreditations for Specialty Pharmacy and Health Call Center 

The designations reflect AIS Healthcare’s commitment to advancing quality throughout the care continuum. 

Dallas, Texas—AIS Healthcare is proud to announce that its two state-of-the-art 503A compounding 
pharmacies and its four Advanced Infusion Care locations have received the prestigious URAC accreditation  
in Specialty Pharmacy, and its Dallas-based Care Coordination Program has been awarded URAC 
accreditation for Health Call Center. 

URAC is the independent leader in promoting healthcare quality through leadership, accreditation, measurement 
and innovation. By achieving accredited status in these two key areas, AIS Healthcare has demonstrated its 
commitment to going above and beyond to improve quality at every point along the care continuum. 

“These accreditations are validation of what we do day in and day out—advancing quality,” said Jonathan Hamer, 
Director of Pharmacy and Pharmacist-in-Charge, Dallas. “It’s a prestigious recognition, and we’re proud to 
receive it not only for our pharmacies, but our Care Coordination Program as well.”

AIS Healthcare is the leading targeted drug delivery and infusion care provider. In addition to compounding 
patient-specific prescriptions at its state-of-the-art 503A specialty pharmacies and providing personalized 
in-home infusion services, AIS Healthcare also offers a comprehensive suite of services to support both 
patients and providers. 

“It’s necessary for specialty pharmacies to provide a higher level of treatment for patients so desired outcomes 
are achieved. AIS Healthcare shows a dedication to patient education and safety through the recognition of 
quality it received with URAC’s independent accreditation,” said URAC President and CEO Shawn Griffin, M.D.

AIS Healthcare is dually accredited by URAC and the Accreditation Commission for Health Care (ACHC), further 
setting it apart from other compounding pharmacies and infusion services providers.  

The URAC accreditations for Specialty Pharmacy are effective through November 1, 2022, for AIS Healthcare’s 
Dallas headquarters and its locations in Birmingham, Alabama; Valdosta, Georgia; and Clinton and Ridgeland, 
Mississippi. The URAC accreditation for Health Call Center in Dallas is effective through October 1, 2022
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About AIS Healthcare 

Advancing quality. Improving lives. 

As the leading targeted drug delivery (TDD) and infusion care provider, AIS Healthcare is committed to doing more  
of what matters. From pharmacies that put patient safety first to comprehensive services that enhance the entire 
care experience, we go beyond the expected in everything we do.

Learn more at aiscaregroup.com

About URAC 

Founded in 1990, URAC is the independent leader in promoting healthcare quality through leadership, 
accreditation, measurement and innovation. URAC is a nonprofit organization using evidence-based measures 
and developing standards through inclusive engagement with a range of stakeholders committed to improving  
the quality of healthcare. Our portfolio of accreditation and certification programs span the healthcare industry, 
addressing healthcare management, healthcare operations, health plans, pharmacies, telehealth providers, 
physician practices, and more. URAC accreditation is a symbol of excellence for organizations to showcase  
their validated commitment to quality and accountability.
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